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Consumer E-News

Send Date: May 10, 2011y ,
Total Delivered 9,104

Total Opens 2,532

Unique Opens 1 708Unique Opens 1,708

Open Rate 27.81%

Unique Open Rate 18.77%

Click Through Rate 7.67%

Unique Click Through Rate * 5.44%

* Worldwide unique click-through average is 4.5%



PPC 

Campaign
May 1  – May 31, 2011

Clicks Impressions Click-
Through %g

Visitor 723 34,297 2.11%
Attractions 1,477 25,776 5.73%
Things To Do 1 624 17 664 9 19%Things To Do 1,624 17,664 9.19%
Events 698 11,175 6.25%
Shopping 752 45,802 1.64%
Restaurants 440 37,451 1.17%
Meetings/Conventions 125 2,448 5.11%

TOTAL 5,839 174,613 3.34%



New Pages &
Content UpdatesContent Updates

• Member E-News Archive
• Visitors – Area Overview
• Press & Media – Story Ideas
• Helpful Tourism Links
• Home Page Slide Show• Home Page Slide Show
• Suggested Itineraries
• Brandywine Treasure 

Trail Passport
• Contact Us
• Consumer E-News Archive



In the Works

• Heat Map

• Home Page Updates:
• Tag Cloud
• Twitter Feed

• Device Specific Mobile


